A Job no one did twenty years ago

1. How many call-centre workers are there in the UK? (nearly a million)

2. How old is Nicki Mathews? (18)

3. What does a call-centre worker do all day? (answers calls)

4. Why is the job of call-centre worker stressful? (callers shout)

5. Can a call-centre worker be rude? (N)

6. What must a call-centre worker follow? (script)

7. Can a call-centre worker take a break between calls? (N)

8. When can a call-centre worker have a break? (when a caller upsets them)

9. Can call-centre workers chat between calls? (somewhere)

10. How many people do call-centre workers meet? (lots of people)

A Job no one does today
1. What was the only job for a lady 150 years ago? (governess)

2. How many governesses were there in Britain? (thousands)
3. Where did the governesses live? (wealthy families)

4. Why did the young ladies become governesses? (they were poor, they needed money)

5. What was Jane Eyre by profession? (governess)

6. Who did Jane Eyre marry? (her employer)

7. What did the governesses do? (gave lessons)

8. How much money did the governesses get? (only pocket money)

9. Who did the governesses share the rooms with? (children)

10. Was it easy or difficult for governesses to marry?
